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General

Health Catalyst is proud to offer health IT solutions that are certified under the Office of the
National Coordinator for Health Information Technology. Health Catalyst Connect Clinical
Messaging is compliant with the ONC Certification Criteria for Health IT and has been certified
by an ONC-ACB in accordance with the applicable certification criteria adopted by the
Secretary of Health and Human Services. This certification does not represent an
endorsement by the U.S. Department of Health and Human Services.

The following outlines the certified product information, certification criteria, additional software
used, and the cost and limitation information for each certification criteria.

Product Information

*  Product Name and Version: Health Catalyst Connect Clinical Messaging 2.9 Version
and higher

* Initial Date Certified: 12/20/2022

« Unique Certification Number: 15.04.04.3034.Medi.29.02.0.221220

Certification Criteria

¢ 170.315 (d)(1) - Authentication, access control, authorization
* 170.315 (d)(2) - Auditable events and tamper-resistance

* 170.315 (d)(3) - Audit report(s)

¢ 170.315 (g)(4) - Quality management system

* 170.315 (g)(5) - Accessibility-centered design

* 170.315 (h)(2) - Direct Project, Edge Protocol, and XDR/XDM
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Costs and Limitations

Costs and Limitations of Certified Health IT

Capability

Direct Messaging Encrypted e-mail using

and associated
pre-requisite
criteria:

170.315.d.1,
170.315.d.2,
170.315.d.3,
170.315.g.4,
170.315.9.5,
170.315.h.2

Description of
Capability

the Direct protocol
to/from trusted
endpoints, accessible
via web-based e-mail
client. Ability to enroll
users (assign
addresses) and
manage necessary
security certificates.
Access to a Provider
Directory of Direct
addresses.

Health Catalyst ONC Certification Cost and Limiations
© 2024 Health Catalyst Inc. All Rights Reserved. | 06/25/2024 | Page 2 of 2

Costs or Fees

Types of costs or fees that a user may be
required to pay to purchase, license, implement,
maintain, upgrade, use, or otherwise enable and
support the use of the implementation or use of
the capability -OR- in connection with the data
generated in the course using the capability

Software subscription fee (annual) to
include a maximum number of
concurrent Direct addresses and/or
web client users; hosting and
maintenance fees (annual);
implementation and training fee
(onetime). Includes certificate for
single legal entity; additional
certificates for additional legal entities
extra.

Geographical, volume/usage cost
considerations not applicable. XDR
connections to third-party systems
optional and available for a one-time
setup fee on a per-connection basis.

Contractual
Limitations

Limitations of a contractual
nature (including developer
policies and other business
practices) that a user may
encounter in the

implementation or use of the

capability -OR- in the
connection with the data
generated in the course of
using the capabilit

Contract required to
purchase, which may
impose limitations on
the usage of the
solution, business
practices, and/or data
contained or
generated. Not
necessary to engage
with third-party
unless software is
purchased by an
intermediary
organization (such as
an HIE) who makes
the functionality
available to end
users, in which case
contracting between
the intermediary
organization and end
user may be
required.

Technical or

Practical Limitations

Limitations of a technical or
practical nature that a user may
encounter that could prevent or
impair the successful
implementation, configuration,
maintenance, support or use of
the capability -OR- prevent or
limit the use, exchange or
portability of any data
generated in the course of
using the capability

The Health Catalyst
HISP is a multi-tenant
software solution,
meaning there is a
single production
environment shared by
all customers;
therefore extremely
heavy message
volume from one
customer could impact
message delivery
times for all customers.
Software subscription
fee to include a
maximum number of
concurrent Direct
addresses and/or web
client users.
Functionality stipulates
Direct exchange with
“trusted” endpoints -
endpoints that are
hosted by a HISP
included in the
DirectTrust bundle or
who have a HISP-
HISP agreement in
place with Health
Catalyst..




